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Customers holding securities in deposit with the credit institution should normally be able to obtain the securities
directly from the administrators. The administrators will soon communicate to AGDL the procedures allowing the
customer to obtain compensation for his investment operations other than cash deposits. The forms to obtain
compensation for investment operation should only be filed by the customer after the eligibility and the amount of the
claim have been established by the administrators. Those forms will soon be available on this site.

The AGDL’s email address — info@agdl.lu -- as well as the AGDL’s phone number — 463660-1 — have been made
available for any further information or questions on the matter until a hotline has been set up.

Downlad the press communication from the AGDL

* Communication from the CSSF
« Communiqué du Parquet de Luxembourg 11
* 'Deposit Form'

download the "Deposit Form"
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